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KOH CHANG

Group and individual transfers may be booked from Pattaya to Koh Chang. 
Here are the times and instructions:

•	Group	transfers	depart	from	the	hotels	in	Pattaya	(or	from	Koh	Chang	to	Pattaya)	from	7:00	a.m.	to	9:00	p.m.	Individual	transfers	can	
be	scheduled	for	any	time	prior	to	1:00	p.m.

•	All	travelers	are	transported	by	minivan	to	the	ferry	dock.	Total	travel	time:	4	to	5	hours.
•	Passengers	are	asked	to	remain	seated	as	the	vehicle	boards	the	ferry.	Following	the	short	crossing,	the	minivan	will	continue	service	

to	the	hotels.
•	This	ferry	service	is	unscheduled.	The	boat	will	depart	when	it	reaches	the	passenger	capacity,	which	could	happen	at	any	time	from	

6:30	a.m.	to	6:00	p.m.
•	Travel	time	to	Koh	Chang	by	ferry	can	take	anywhere	from	45	to	90	minutes,	depending	on	the	pier.
•	Upon	arrival	on	the	island,	travelers	return	to	the	vehicle	for	transport	to	their	hotel.

Group	transfers	to	or	from	Koh	Chang	depart	from	hotels	between	7:00	a.m.	and	9:00	a.m.	Individual	transfers	from	Pattaya	can	be	
scheduled	for	any	time	prior	to	1:00	p.m.

NOTE!	
• Travelers intending to arrive on Koh Chang from Pattaya’s U-Tapao International Airport on the same day they arrive in Pattaya should 

ensure that flights arrive no later than noon. For return trips to U-Tapao International Airport from Koh Chang with same-day depar-
tures, ensure that flights are scheduled no earlier than 1:00 p.m. 

• A penalty equal to 100% of the transfer cost will be imposed for changes to the transfer date less than 24 hours prior to departure.
• From 30 December to 1 January and from 13 April to 15 April, the last transfer from Koh Chang departs at noon.
• Upon arrival on the island, travelers return to the vehicle to be taken to their hotel.

(GROUP AND INDIVIDUAL TRANSFERS FROM PATTAYA)
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Individual transfers may be booked from Bangkok or Pattaya. 
Here are the times and instructions:
•	Travelers	are	taken	to	the	ferry	by	minivan.	Total	travel	time	from	Bangkok:	approximately	6	hours.	Total	travel	time	from	Pattaya:	5-6	

hours.
•	Travelers	board	the	ferry,	which	departs	daily	at	12:30	p.m.	Total	travel	time:	1-1.5	hours.
•	Upon	arrival,	a	deckhand	will	assist	travelers	to	a	tuk-tuk	or	minivan,	as	detailed	on	their	ticket.	Travelers	are	then	taken	to	their	hotel.	

The	cost	of	the	transfer	is	usually	included	in	the	ferry	ticket.

The	return	ferry	from	Koh	Kood	departs	at	10.00	a.m.	Travelers	will	be	notified	of	the	transfer	departure	time	in	advance	by	the	hotel.	
Total	travel	time:	1.5	hours.	Upon	arrival,	a	driver	will	meet	travelers	and	take	them	to	their	destination.

NOTE!
•	Travelers	 intending	to	arrive	on	Koh	Kood	from	Bangkok’s	Suvarnabhumi	International	Airport	on	the	day	they	arrive	 in	Bangkok	

should	ensure	that	flights	arrive	no	later	than	4:30	a.m.	For	return	trips	to	Suvarnabhumi	International	Airport	from	Koh	Kood	for	
same-day	departure,	ensure	that	flights	are	scheduled	no	earlier	than	9:00	p.m.

•	Travelers	wishing	to	arrive	on	Koh	Kood	from	Pattaya’s	U-Tapao	International	Airport	on	the	day	of	arrival	in	Pattaya	should	ensure	
that	flights	arrive	no	later	than	6:30	a.m.	For	return	trips	to	U-Tapao	International	Airport	from	Koh	Kood	for	same-day	departure,	
please	ensure	that	flights	are	scheduled	no	earlier	than	8:00	p.m.

•	To	avoid	delays	and	the	possibility	of	missing	ferries	or	flights,	a	one-night	stay	in	Bangkok	or	Pattaya	is	recommended	at	both	the	
start	and	end	of	your	trip.

•	A	penalty	equal	to	100%	of	the	transfer	cost	will	be	imposed	for	changes	to	the	transfer	date	less	than	24	hours	prior	to	departure.

(INDIVIDUAL TRANSFERS FROM BANGKOK AND PATTAYA)
KOH KOOD
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Group and individual transfers can be booked from Koh Samui to Koh Phangan and Koh Tao. 
Here are the times and instructions:
•	 Travelers	 are	 transported	 from	 their	 hotel	 on	 Koh	 Samui	 to	 the	 ferry	 dock.	 Total	 travel	 time:	 20-50	 minutes,	 depending	 on	 the	
location	of	the	hotel.
•	 Travelers	will	walk	aboard	the	ferry	with	all	luggage	in	hand.	Total	travel	time	from	Koh	Samui	to	Koh	Phangan:	approximately	30	
minutes.	Total	travel	time	from	Koh	Samui	(with	initial	drop-off	at	Koh	Phangan)	to	Koh	Tao:	approximately	2	hours.
•	 Upon	arrival,	travelers	will	be	greeted	by	hotel	drivers	holding	signs	with	either	their	names	or	the	names	of	their	hotels.	This	transfer	
should	be	arranged	in	advance	by	the	hotel,	with	all	vouchers	paid	in	advance.

The	ferry	schedule	is	as	follows:	
•	 Koh	Samui	–	Koh	Phangan:	8:00	a.m.,	12:30	p.m.,	5:00	p.m.
•	 Koh	Phangan	–	Koh	Samui:	7:15	a.m.,	11:00	a.m.,	4:20	p.m.
•	 Koh	Samui	–	Koh	Tao:	8:00	a.m.,	12:30	p.m.,	5:00	p.m.
•	 Koh	Tao	–	Koh	Samui:	9:30	p.m.,	3:00	p.m.

All	group	transfers	by	ferry,	booked	from	Koh	Samui	to	Koh	Phangan	or	Koh	Tao,	depart	at	12.30	p.m.

NOTE!	
•	Travelers	intending	to	arrive	on	Koh	Phangan	or	Koh	Tao	from	Samui	International	Airport	on	the	day	they	arrive	on	Koh	Samui	should	

ensure	that	all	flights	arrive	no	later	than	10.00	a.m.	For	return	trips	to	Samui	International	Airport	from	either	Koh	Phangan	or	Koh	
Tao	for	same	day	departure,	ensure	flights	are	scheduled	no	earlier	than	2:00	p.m.

•	A	penalty	equal	to	100%	of	the	transfer	cost	will	be	imposed	for	changes	to	the	transfer	date	less	than	24	hours	prior	to	departure.

(INDIVIDUAL AND GROUP TRANSFERS FROM KOH SAMUI)
KOH PHANGAN AND KOH TAO
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(INDIVIDUAL TRANSFERS FROM KRABI)

Individual transfers can be booked from Krabi to Koh Lanta. 
Here are the times and instructions: 

•	Travelers	are	welcomed	at	Krabi	International	Airport	by	a	driver	holding	a	sign	with	either	their	names	or	the	name	of	their	hotel.
•	Minivans	will	take	them	to	their	hotel.	The	transfer	includes	a	10-15	minute	ferry	crossing.	
•	This	ferry	service	is	unscheduled.	The	boat	will	depart	when	it	reaches	the	passenger	capacity,	which	could	happen	at	any	time	from	

6:00	a.m.	to	9:00	p.m.	Total	travel	time:	2.5-3	hours.

Individual	transfers	from	Koh	Lanta	to	Krabi	International	Airport	are	handled	in	the	reverse	order.	Travelers	will	be	notified	by	the	hotel	
as	to	the	minivan	departure	time.

NOTE!	
•	There	are	no	SAYAMA	travel	representatives	on	Koh	Lanta.
•	Travelers	intending	to	arrive	on	Koh	Lanta	from	Krabi	International	Airport	on	the	day	they	arrive	in	Krabi	should	ensure	that	flights	

arrive	no	later	than	4:00	p.m.	
•	For	return	trips	to	Krabi	International	Airport	from	Koh	Lanta	with	same-day	departure,	ensure	that	flights	are	scheduled	no	earlier	

than	12:00	a.m.
•	A	penalty	equal	to	100%	of	the	transfer	cost	will	be	imposed	for	changes	to	the	transfer	date	less	than	24	hours	prior	to	departure.

KOH LANTA
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Individual and group transfers can be booked from Krabi to Koh Phi Phi. 
Here are the times and instructions:
•	 Travelers	are	taken	by	minivan	from	Krabi	International	Airport	to	the	ferry	dock.	Total	travel	time:	30	minutes.
•	 Travelers	walk	aboard	the	ferry	carrying	their	luggage.	Total	travel	time	to	Koh	Phi	Phi:	2	hours.
•	 Upon	arrival,	hotel	representatives	will	be	present	holding	signs	with	either	the	name	of	the	traveler	or	the	name	of	the	hotel.
•	 Depending	on	the	distance,	travelers	will	either	walk	to	their	hotel	or	take	a	boat	(15	minutes).
•	 The	ferry	schedule	is	as	follows:	Krabi	–	Koh	Phi	Phi:	9:00	a.m.,	10:30	a.m.,	1:30	p.m.,	and	3:00	p.m.;	Koh	Phi	Phi	–	Krabi:	9:00	a.m.,	
10:30	a.m.,	1:30	p.m.,	and	3:30	p.m.

For	return	transfers,	travelers	will	be	notified	of	their	departure	time	by	the	hotel.	Travelers	will	be	driven	to	the	ferry	dock	by	a	hotel	
representative,	and	board	the	ferry.	Upon	arrival,	a	SAYAMA	driver	welcomes	travelers	holding	a	sign	with	their	name	for	the	drive	to	
the	airport.

NOTE!
•	 There	are	no	SAYAMA	travel	representatives	on	Koh	Phi	Phi.
•	 Travelers	wishing	to	arrive	on	Koh	Phi	Phi	from	Krabi	International	Airport	on	the	day	of	arrival,	should	ensure	that	all	flights	arrive	no	later	than	
12.00	a.m.	For	return	trips	to	Krabi	International	Airport	from	Koh	Phi	Phi	with	same-day	departures,	care	should	be	taken	to	ensure	flights	are	
scheduled	no	earlier	than	2:00	p.m.
•	 A	penalty	equal	to	100%	of	the	transfer	cost	will	be	imposed	for	changes	to	the	transfer	date	less	than	24	hours	prior	to	departure.

Hotels	located	within	walking	distance	from	the	Koh	Phi	Phi	ferry:
•	Phi	Phi	Island	Сabana
•	Phi	Phi	Casita
•	Phi	Phi	Hotel
•	Phi	Phi	Рrincess	Resort
Hotels	requiring	a	boat	transfer	from	the	Koh	Phi	Phi	ferry:
•	Phi	Phi	Bay	View
•	Phi	Phi	Erawan	Рalm
•	Phi	Phi	Island	Village	Beach	Resort
•	Holiday	Inn	Phi	Phi
•	Phi	Phi	Natural	Resort
•	Phi	Phi	Zeavola
•	Villa	360	Koh	Phi	Phi

(GROUP TRANSFERS FROM KRABI)
KOH PHI PHI
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Group transfers can be booked from Phuket to Koh Phi Phi. 
Here are the times and instructions:
•	Travelers	are	taken	by	minivan	from	either	the	Phuket	International	Airport	or	their	hotel	to	the	ferry	dock.	Travel	time:	approximately	1	hour.
•	Travelers	walk	aboard	the	ferry	carrying	their	luggage.	Total	travel	time	to	Koh	Phi	Phi:	2	hours.
•	Upon	arrival,	hotel	representatives	will	be	present	holding	signs	with	either	the	name	of	the	traveler	or	the	name	of	the	hotel.
•	The	ferry	schedule	is	as	follows:	Phuket	–	Koh	Phi	Phi:	8:30	a.m.,	and	1:30	p.m.;	Koh	Phi	Phi	–	Phuket:	9:00	a.m.	and	2:30	p.m.

For	return	transfers,	departure	from	the	hotel	is	at	noon.	Generally,	the	ferry	departs	at	2.30	p.m.,	however	this	will	be	confirmed	by	
the	hotel	prior	to	departure.

NOTE!
•	There	are	no	SAYAMA	travel	representatives	on	Koh	Phi	Phi.
•	Should	travelers	wish	to	arrive	on	Koh	Phi	Phi	from	Phuket	International	Airport	on	the	day	of	arrival	in	Phuket,	ensure	that	all	flights	arrive	

no	later	than	11.00	a.m.	For	return	trips	to	Phuket	International	Airport	from	Koh	Phi	Phi	for	same-day	departure,	ensure	that	flights	are	
scheduled	no	earlier	than	2:00	p.m.

•	A	penalty	equal	to	100%	of	the	transfer	cost	will	be	imposed	for	changes	to	the	transfer	date	less	than	24	hours	prior	to	departure.

Hotels	located	within	walking	distance	from	the	Koh	Phi	Phi	ferry:
•	Phi	Phi	Island	Сabana
•	Phi	Phi	Casita
•	Phi	Phi	Hotel
•	Phi	Phi	Рrincess	Resort
Hotels	requiring	a	boat	transfer	from	the	Koh	Phi	Phi	ferry:
•	Phi	Phi	Bay	View
•	Phi	Phi	Erawan	Рalm
•	Phi	Phi	Island	Village	Beach	Resort
•	Holiday	Inn	Phi	Phi
•	Phi	Phi	Natural	Resort
•	Phi	Phi	Zeavola
•	Villa	360	Koh	Phi	Phi

(GROUP TRANSFERS FROM KRABI)
KOH PHI PHI
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(INDIVIDUAL TRANSFERS FROM BANGKOK AND PATTAYA)

Individual transfers can be booked from Bangkok or Pattaya to Koh Samed. 
Here are the times and instructions:

•	Travelers	are	taken	by	minivan	to	the	ferry	dock,	where	they	will	walk	aboard	the	ferry.	This	ticket	should	be	ordered	and	paid	for	in	
advance	at	the	traveler’s	hotel.	A	schedule	and	price	list	is	available	from	the	hotel,	or	ask	your	travel	representative	for	more	details.	
Total	travel	time	from	Bangkok:	approximately	3	hours.	Total	travel	time	from	Pattaya:	1	hour.

•	Travelers	are	taken	directly	or	to	within	walking	distance	of	their	hotel	on	Koh	Samed	by	ferry.	Total	travel	time:	30-40	minutes.

Transfers	from	Koh	Samed	to	airports	are	carried	out	in	the	reverse	order.	Travelers	will	be	notified	by	the	hotel	as	to	the	departure	time.

NOTE!
•	Should	travelers	wish	to	arrive	on	Koh	Samed	from	Bangkok’s	Suvarnabhumi	International	Airport	on	the	day	of	arrival	in	Bangkok,	

ensure	that	flights	arrive	no	later	than	11:00	a.m.
•	For	return	trips	to	Suvarnabhumi	International	Airport	from	Koh	Samed	with	same-day	departures,	care	should	be	taken	to	ensure	

flights	are	scheduled	no	earlier	than	3:00	p.m.
•	Should	travelers	wish	to	arrive	on	Koh	Samed	from	Pattaya’s	U-Tapao	International	Airport	on	the	day	of	arrival,	care	should	be	taken	

to	ensure	that	all	flights	arrive	no	later	than	1:00	p.m.	For	return	trips	to	U-Tapao	International	Airport	from	Koh	Samed	with	same-day	
departures,	care	should	be	taken	to	ensure	flights	are	scheduled	no	earlier	than	2.00	p.m.

•	Regardless	of	where	travelers	are	coming	or	going	to,	the	boat	schedule	should	be	agreed	upon	with	the	respective	hotel!
•	Any	changes	made	to	the	date	of	your	transfer	less	than	24	hours	prior	to	departure	will	incur	a	fine	of	100%	of	the	transfer	price.

KOH SAMED
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